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OUR VETS

Dr Ketan Jivanjee

BSc (La Trobe), BVSc (Pretoria), MRCVS (UK)
Special interests: Small Animal Surgery,
Small Animal Internal Medicine,
Ophthalmology, Theriogenology,
Pharmacology, Unusual & Exotic Pet
Medicine & Surgery, Veterinary Practice
Management.

Dr Kelly Wilkinson Bvsc (Hons) (Melbourne)
Special interests: Small Animal Medicine,
Feline Medicine, Animal Behaviour, Unusual
& Exotic Pet Medicine & Surgery.

OUR NURSES

You may have already met our nurses.

They have pets of their own and are well
versed in all clinic, hospital and cat boarding
services. Please do not hesitate to ask them
any questions. They will assist you as much
as possible to ensure a well informed and
worthwhile visit to the clinic. Our staff will
eagerly assist you with your appointments,
food supplies and any other questions you
may have about the care and welfare of your
pet. Passion, Pride and Perseverance in
Service and Care is what we do.

Christine Bury

Dip VN, Cert IV (Adv Vet. Nursing)

Areas of interest: Surgical Nursing, Practice
Management, Puppy Preschool, Nutrition &
Behaviour, Counselling & Client Relations.

Alexis Demertzidis

B. Biological Science, Studying Cert IV (Vet. Nursing)
Areas of interest: Surgical Nursing, Medical
Nursing, Nutrition & Behaviour, Counselling
& Client Relations.

Madeleine Sargent

Studying Cert IV (Vet. Nursing)

Areas of interest: Surgical Nursing, Medical
Nursing, Nutrition & Behaviour, Counselling
& Client Relations.

CARNEGIE VETERINARY CLINIC HOURS
Monday to Friday: 8am — 7pm
Saturday: 9am — 1:30pm

CARNEGIE CAT COTTAGE — HOURS OF
ADMISSION AND DISCHARGE

Monday to Friday: 10am — 1pm
Saturday: 9am — 1pm

In the unfortunate event that you would
require veterinary assistance after hours
please contact:

PET EMERGENCY CENTRE

1103 Dandenong Road, Malvern East
Phone: 9569 3677, Melways reference: 68 J3

SOUTHERN ANIMAL EMERGENCY
CENTRE

248 Wickham Road, Highett

Phone: 9532 5261, Melways reference: 77 H8

Holiday pet care options

It can be challenging to work out how to best
look after your pets while you’re away but
there are a number of options to choose from.

An ideal option is to take your pet with you.
There are many pet friendly holiday houses
and camp sites and while camping is easier
with dogs, cats can share a house or an
apartment with you while you enjoy your rest
and recreation.

Boarding kennels are a popular choice for
holiday pet care. More and more boarding
establishments are making their dog and
cat accommodation more like home with
beds and televisions in their runs. Always
visit the kennels and meet the staff before
you leave your pet there so you have peace
of mind that they’ll be well cared for while
you’re away.

You may prefer to have your pet looked
after in someone’s home which is a little
more pleasant for them than a boarding
kennel. Again, do your homework and ask
for references before you leave your much
loved furry family member with someone.
Visit their property and check the security
they have in place — do they keep cats
securely indoors and are their fences secure
for your dog?

Some animals are real homebodies and are
happiest in their own environment. There
are two ways you can have your pets looked
after in their own home.

Firstly you can have a house sitter stay in
your home to care for your animals as well as
collect your mail and water your garden. Your

pets will be happy in a familiar environment
and will have company too however you'll
need to do due diligence before allowing a
stranger access to your home.

The alternative is to have someone pop in
once or twice a day to feed them, check their
water and play with them. This is probably
the most cost effective option but there
are risks — your pets will be alone for long
periods and if they are ill or injured they won't
be attended to until the next scheduled visit.

It’'s important that you’re happy with the pet
care option you’ve chosen for when you’re
away on holiday.

If you are planning on booking your pet into
a boarding kennel or they are going to be
a guest in someone else’s home, they will
need to be up to date with their vaccinations
and parasite control. If you’re not certain
if they are current on their shots or if you
need a duplicate vaccination certificate,
please telephone or call in for a chat with
our friendlv reception staff.

Take me home to complete our PUZZLE - check inside!



Support for wildlife in the summer heat

We may think that because many of
our wildlife species are native to this
country they have adapted to our
climate conditions.

Adaptation however, may not be enough
during a severe summer heat wave and wild
creatures can suffer from heat stress too.

Providing water is an effective way of
supporting these animals when it is hot
and there are a number of ways of doing
this. You can use your hose to mist your

garden shrubs to cool the area and make
it more comfortable for birds and possums.

Heartworm disease

The warm weather brings barbecues
and the opportunity to enjoy the great
outdoors without getting too cold.
Unfortunately it also brings mosquitos.

These little biting insects are a nuisance
to us but can be much more dangerous
to our pets. They spread heartworms,
a parasite that can cause lung disease
and heart failure. While the wide range of
preventative products available today mean
that heartworm disease isn’t as common as
it once was, it’s still a significant risk to a
pet’s health and in fact, their life.

The mosquito is an essential part of the
heartworm lifecycle. They survive on
blood and when they bite an infected dog
and drink their blood, they also take up
the immature worms. These worms then
develop further in the mosquito’s body
before being transferred to another dog as
they feed. Without mosquitos there is no
spread of heartworm between dogs.

The immature worms grow into adults and
make their home in a dog’s heart and in the
arteries leading to their lungs. It can take
several years for dogs to show symptoms of
heartworm disease so owners won’t notice
when their pet first becomes infected.
Often the first sign is a soft cough but if the
condition isn’t diagnosed and treated, dogs
develop lethargy, rapid breathing and fluid
accumulation in their abdomen. Ultimately
they may collapse. Heartworm disease
can also affect cats. Again, symptoms
include coughing and weight loss. If you
share your life with a ferret, they too are
at risk of heartworm disease. Heartworm

This is best done in the morning or in the
late afternoon so the heat of the sun doesn't
evaporate the water straight away.

Leave water in various sized bowls for native
animals to drink from. Smaller species such
as lizards would prefer a shallow saucer;
other species will drink from a deeper bowl.
Place a rock or a stick inside it in case they
fall in and need to climb out.

Water containers can be hung in trees
for tree dwelling species. Terracotta is a
good material to use for water containers
because it doesn’'t get too hot. Place the

infection is detected in dogs and ferrets
with a simple blood test however it’s not
quite so straightforward in cats. There are
a number of conditions that cause similar
symptoms in cats and blood tests are less
accurate in this species.

Heartworm can be fatal. Treatment
of heartworm disease in dogs can be
complicated and for our feline friends, there
is no safe way of killing the adult worms.
Treatment of heartworm disease in cats is
aimed at controlling symptoms. Fortunately
there are a number of products that will
prevent a pet from developing the disease.
These products don’t stop infection with the
worms but they kill the immature parasites
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your pet

water containers in secure places such as
under a bush to protect the animals from
predators and keep your dogs and cats
away from the area.

If you come across an animal affected by
the heat, you’ll know there’s something
wrong because their behaviour is unusual.
For example, when a nocturnal species
such as a possum is out and about during
daylight hours it suggests they’re not well.
Similarly, a tree dwelling koala sitting on
the ground isn't normal either. Birds when
too hot will breathe rapidly with their beaks
open and they’ll hold their wings away from
their body. In severe cases, animals will be
unresponsive and may even have seizures.

It's very stressful for wildlife to be handled by
people but these animals need help. Use a
towel to gently pick them up and place them
in a dark cardboard box. Keep the box in a
cool place and call us for advice.

If you do need to bring an animal in to us for
examination and possibly treatment, please
make a note of where you found them so
they can be returned there once they have
fully recovered.

before they become adults and cause
damage to the heart and lungs. Some
products just control heartworm while
others also kill multiple parasites including
fleas, ticks and intestinal worms. If your pet
doesn't like the idea of taking a tablet then
you may prefer to use a spot on liquid that’s
applied to the back of the neck.

Heartworm is a serious and potentially fatal
disease but it can be avoided. We would be
happy to show you the range of products
available to control heartworm. We can
help you choose a product that is easy
for you to use and easy to remember and
show you how to use it correctly. Don’t let
your pet fall victim to a preventable disease.

Heartworm-infected Dog
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Snake bites

Dogs and cats are naturally inquisitive
and as they enjoy their walk or play in the
park they may encounter a slithery reptile.
Australia is home to a number of venomous
snakes and one study suggesting that over
6000 dogs and cats are bitten by snakes
each year. Many bites occur on the face as
the animal lunges in to torment the snake.

The Eastern brown snake, tiger snake and
red bellied black snake are common culprits
in causing envenomation in pets. Symptoms
appear usually within 24 hours but it may
be seen as soon as just a couple of hours
after the bite, and they vary depending
on the type of snake. Your pet may show
neurological signs such as dilated pupils
and weakness in the hind legs which can
progress to paralysis. They often vomit and
their breathing becomes difficult. They may
lapse into a coma. Other symptoms are
due to muscle damage and interference
with blood clotting. You may see pale gums

or blood in the urine and there may be
bleeding from the bite wound.

be mown regularly and you should avoid
having piles of debris or rubbish in your
yard. These are ideal places for snakes to
hide so if you keep your pet’s environment
clear they are less likely to startle a sleeping
reptile. When you take your dog for a walk,
keep them on leash and always be vigilant.
This is especially important if you take your
dog bush walking or trail running.

First aid for your pet involves keeping your
pet as calm and quiet as possible. Carry
them to the car, don't allow them to walk,
and drive straight to your local vet clinic or
pet emergency hospital. It's always a good
idea to call ahead to let them know you are
on the way.

If you have any questions about the risk of
Treatment of snake bite in pets involves

administering antivenom to counteract the
effects of the toxin. Supportive treatment
includes intravenous fluids and pain relief.
It can take several days for an animal to
recover from a snake bite and many
don't survive. Snake antivenom is
expensive but fast diagnosis and
early treatment usually results
in a better outcome.

snake bites in our area, we would be very
happy to answer your questions.

Prevention is always better
than cure and your pet is
safer if you can reduce
the chance of them
encountering a snake. This
means your lawn should

....................................................................

—rTmmr®»omSsSIS-—

<MNTZ=SXOA>» T >P<<TVTUTOONM<K®mT®OI
TIIS<S=SIOOOMNDIP» TUOIXVNW®WMXZZr- T TP
S XMMmM®WBVOA>U0OMAUUT—-—<MZUITNGO» > X -
N AW ZUOUZMN<—JTTNTOWA<®O®—T>MZ—CO0O
>>» 0D AN<L  — XIX-—mmoommm-+d4>»Z—mr0 >
OO0OW —rmrom<CNICIIAHdzZz-—-—-@<TummmdI<c<
MP>PS-INI-—_NZI-—-—XIOD<L<Ad=SmMmoOCcnXxZIm<
WXHO>P> T ANOP>PIXONLS-—T-—-O0<O0O0mMmmTO» >
4044 ®O>PU0UAS<A<X0OMOMI-ZNTOIO
< WM-—-—-ST—-—X T —TTN<44Z0SZ20< =40
ONW=SZZA<K0O0OIUOScm>»TNOrrnNnZz—<<mO2ZZ

>O VO« 0U0OXZIrrrooxn

O —CO<«ZONMFC—cC T XTOmMDOTmM<OOMZAO >

TIONSPWJZMKAQ -
HOSC2zZQOQDZMX @ ACCOMMODATION  MOSQUITOS
OZSAOCIPRHEFL

LSFQNZWZDUFEX . ANTIVENOM OVERHEATING
I'PDAUUEAT ASH : gres PET-FRIENDLY
DRPEMIYGVMTP

ARYYX I TRSHI J CAROB PREDATORS
YVWRNULOQJVD & o piemmas PREVENTABLE
MCBLLNYYSOEH

l ENDLYSKI VAT CLIMATE PREVENTION
HQzsSPzKPTEPM: o my RECOVERED
OOUYLQCRSRCM

SSYMIPSEKHEK.J FESTIVE REPTILES
PZRPFGHVMEUG

T FETEWVAENAD L GUINEAPIG SHADE
TFDOCWDNSTLL HEARTWORM SNAKES
ACRMYRETNIRDO

LHSSCKMAANE X HIBERNATION SYMPTOMS
I DCUL I YBKGPO : popar VACCINATIONS
SCQZEERLEDTL

EEBI|ITESESTII F HOSPITALISED VENTILATION
DLACFUI SGVLH CENNEL WATER
JHLYQUERAHEM

OMMODAT I ONS G ‘ LIFECYCLE WILDLIFE



Caring for guinea pigs in hot weather

However, these little creatures can struggle
to keep cool in warm, humid weather
particularly if they’re a little overweight or
have a heavy fur coat. Heat stroke is a
real risk as the temperatures rise in spring
and summer. Other circumstances that
can contribute to overheating include poor
ventilation, no shade and overcrowding. Heat
stroke can cause serious illness and death in
these little animals.

If your guinea pig is getting a little too warm,
you’ll notice them panting and salivating.
They become weak and don't move around
as much as usual. At this point they need to
be cooled down or they may start to have
convulsions. Emergency first aid for heat
stroke is to cool your guinea pig down by
bathing them with cool water. When this
has been done, call us to let us know you’re
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Christmas feast safety

Our pets are part of the family and while it’s
nice to give them treats during the festive
season, we do need to be careful. Some of
the delicious dinner fare we share can make
them very ill indeed.

The risks to our furry family members are
there even before we sit down at the table.
Our pre-dinner nibbles can have ingredients
that are unsafe.

Grapes, raisins and sultanas can cause
kidney failure and if pets eat chocolate they
could develop vomiting and diarrhoea and
even seizures. Macadamia nuts can make
your dog weak and they may not be able to
walk. They usually recover well but may need
supportive treatment until they do.

Cats are often fussier eaters than dogs so
may be less at risk, but it's better to be safe
than sorry and keep plates and bowls of food
well out of reach. If you'd like to prepare a
platter of pre-dinner appetizers for your pets,
choose treats made from carob and some
tasty snacks from the pet store.

coming and bring them to the clinic for
further treatment.

Prevention is always better than cure, and
it's not too difficult to protect your little pet
from overheating. Keep their hutch in the
shade and ensure there is air circulating
around it. A fan blowing gently on their cage
can be helpful for this. If it is very hot, the
fan can be directed over an ice brick to blow
cool air in their direction. If your guinea pigs
enjoy grazing in your yard, then it’s better
to let them do this in the early morning or
later in the afternoon when the sun is less
intense. If their housing is moveable, they
may be able to be brought indoors to enjoy
the air conditioning.

Don't leave it too much longer to work out
how you’re going to keep your guinea pigs
cool when the mercury starts to rise. Forward
planning is the key to avoiding heat stroke
this spring and summer.

Christmas lunch and dinner often includes
chicken, turkey or ham. Be aware that cooked
bones are not safe for dogs as they can
splinter and cause damage to their stomach
and intestines. Rich fatty foods can trigger a
bout of pancreatitis which is associated with
fever, vomiting and severe tummy pain. Some
dogs need to be hospitalised for treatment.

The best way to reduce the risk of illness in
our pets over the festive season is to avoid
giving them people food and instead offer
them a special flavour of their regular meal.

Another thing to be aware of is that some
alcoholic beverages taste quite good to pets,
particularly the milky liqueur drinks. They can
be affected by alcohol just as we are, and
because of their smaller body size, it may
not take much to make them them wobbly
on their feet and quite lethargic. It's a good
idea to keep your glasses out of their reach
just to be safe.

Sharing a festive meal is a way of building
friendships and relationships and it's great
to be able to include pets in our Christmas
celebrations. However, this needs to be done
carefully to avoid spoiling the holiday season
with a visit to the emergency vet.

Dr Ketan Jivanjee

Ketan graduated Bachelor of Veterinary
Science from the University of Pretoria,
Onderstepoort, South Africa. Prior to that, he
completed Bachelor of Science with majors
in Biochemistry and Microbiology from La
Trobe University, Bundoora.

Ketan is a Member of the Royal College
of Veterinary Surgeons, United Kingdom.
In 2003, a passion for surgery led him to
complete a one year post graduate course
in Small Animal Surgery conducted by the
University of Sydney.

Ketan has focused on small animal practice
since graduation. He spent three years

in a busy small animal hospital in Albury/
Wodonga honing his medical and surgical
skills. His time there was both fruitful and
rewarding, allowing him to provide an in-
depth medical and surgical service here at
Carnegie Veterinary Clinic. He enjoys the
rigours, challenges and diversity of a multi-
faceted general practice. Out of the clinic,
Ketan takes an avid interest in motor sports.

Dr Kelly Wilkinson

Kelly graduated Bachelor of Veterinary
Science with honours from The University of
Melbourne. Kelly is passionate about feline
medicine. In 2002, Kelly completed a one
year post graduate course in Feline Medicine
conducted by the University of Sydney. Over
the years, Kelly has maintained a strong
focus on continuing veterinary education.
She is also a member of the European
Society of Feline Medicine.

Kelly’s interests away from the clinic are
her two beautiful daughters — Natalie
and Stephanie.

We are passionate about continuing
veterinary education and ongoing learning.
All members of the Carnegie Veterinary
Clinic team partake in continuing professional
development to further enhance their skills
and ultimately provide better service to
clients and better outcomes for patients.
Striving for excellence in service and care is
our priority.

To provide adequate service and facilities for
your needs it is necessary to charge realistic
fees for treating your pet. Prompt payment

of our account will help us keep the fees
down. Please note that we require complete
payment at the time of each consultation
visit and prior to discharge from the clinic

for companions that underwent in-hospital
procedures. An estimate of fees can be
provided for all diagnostics and treatment.
We accept cash, eftpos, mastercard and visa.

The clinic itself does not offer an
account facility.

We strongly recommend Pet Insurance.
Unfortunately, a Medicare type system is
not in place for our pets, so the real cost of
providing treatment and care must be borne
by the owner.

If you would like to know more about pet
insurance or Petplan specifically, please feel
free to pick up brochures which are readily
available from reception.

Nobody likes waiting. We do our best to run
on time. However, occasionally there are
complex cases and emergencies, so we can
run behind. We appreciate and thank you for
your patience.

To contact your vet, keep me in a handy place at home.




